
Check Inventory 
Check real-time inventory for seamless ordering  
via our B2B Connect site at B2BConnect.moen.com. 

Order Product 
Order products conveniently on B2B Connect,  
or via email, phone or fax.

Track Orders 
Track all your orders online in real-time via B2B Connect 
so you always know the status of your order. 

No Minimums 
With no minimum purchase quantities you can order a 
single product, no need to overbuy! 

A Simplified Moen® Express Shipping Program  
Moen is making it even easier to get the products you need when your clients need them with Moen Express. 

K E E P I N G  T H E  B E N E F I T S  T H A T  Y O U  K N O W  A N D  L O V E

W I T H  B 2 B  C O N N E C T ,  T H E  P R O C E S S  I S  S I M P L E  A N D  S M O O T H

Included Product 
All Moen faucets, tub and shower products, sinks,   
bath accessories and lighting, along with CFG and  
Commercial products, are included in our Moen 
Express shipping program. 

Pricing Multipliers 
Standard pricing multipliers remain unchanged  
for Moen Express orders.

Guaranteed Same Day Shipping 
Guaranteed same-day shipping on new or existing  
orders (with available inventory):  
•   Order by 3PM EST for ground and air shipping 

Responsibility of Express Fees 
Customers are responsible for Express Fees— 
which have been revamped for simplicity! 

Elimination of the Order Processing Fee 
The Order Processing Fee (per every 4 units) has  
been eliminated! 
•   No more $24.95 Order Processing Fee for Moen 
•   Wholesale, CFG and Commercial products 
•   No more $9.95 Order Processing Fee for Moen 
•   Bath Accessory products 

Consistent Fees 
Now pay consistent handling and flat rate shipping  
fees shown on the right. 

Express Handling Fees 
Handling fees are simply 6% of the total net price of the items 
in the order. This fee is across all brands (Moen and CFG), 
price bands (Premium, 2nd Upgrade, etc.) and products.  

Express Shipping Fees 
Shipping fees are flat rates based on the number of units 
ordered, with streamlined selections:  
•   Ground: $8 per every 4 units 
•   2nd Day Air: $14 per every 4 units 
•   Next Day Air: $18 per every 4 units

U P D A T I N G  T H E  C O S T S  A N D  S I M P L I F Y I N G  T H E  P R O C E S S
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