
Moen® Express Shipping Program  
Moen supports wholesalers with exceptional customer service and this mission to provide them with better  
experiences further extends to our supply chain and order fulfillment process. Moen offers our Express  
shipping program to ensure wholesale customers receive products when their clients need them. 

No Stock? No Problem. All Moen faucets, tub and shower products, sinks, bath accessories and lighting, 
along with CFG and Commercial products, are included in our Moen Express shipping program. 

Pricing Multipliers 
Standard pricing multipliers remain unchanged  
for Moen Express orders. 

Additional Benefits 
•   Check inventory in real-time via B2B Connect  
     for seamless ordering 

•   Order online conveniently on B2B Connect—  
      or via email, phone or fax 

•   No minimums—you can order a single product,  
      no need to overbuy! 

•   Streamlined shipping selections:  
     Ground, 2nd Day Air, and Next Day Air 

•   Track all your orders online in real time on the  
     B2B Connect website at B2BConnect.moen.com

Guaranteed Same Day Shipping 
Guaranteed same-day shipping on new or existing  
orders (with available inventory):  
•   Order by 3PM EST for ground and air shipping 

Responsibility of Express Fees 
Customers are responsible for Express Fees.

Express Handling Fee 
Handling fees are simply 6% of the total net price of the items 
in the order. This fee is across all brands (Moen and CFG), 
price bands (Premium, 2nd Upgrade, etc.) and products.  

Express Shipping Fee 
Shipping fees are flat rates based on the number of  
units ordered, with streamlined selections:  
•   Ground: $8 per every 4 units 
•   2nd Day Air: $14 per every 4 units 
•   Next Day Air: $18 per every 4 units
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